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Feed Management Systems – Products Tested
Feed Management Systems (FMS) has performed compatibility testing of its applications on Microsoft's new platform, Windows Vista.  Testing was only performed on FMS products and versions that are in the general availability phase (current versions), as described in the FMS Supported Environment Policy posted on the FMS customer website.  All applications comply with Microsoft's Works with Windows Vista guidelines.  

Hardware Note
Please be aware that you may need to update devices, keyboard controller or other controller when upgrading to Windows Vista. We recommend that you consult the hardware manufacturer for more information about Vista compatibility, before you upgrade your operating system.

Disclaimer
All FMS products and versions listed below were tested using the currently released versions as stated below. The version stated and all future versions are compatible with Microsoft Windows Vista.  If your product and/or version are not listed below, please contact FMS support:
FMS Technical Support
Regular Support Hours:   8 a.m. to 5 p.m. CST/CDT Monday - Friday (except holidays)

Extended Support hours: are available with prior notification

Phone:  (800) 701-5794 or (763) 560-8139 – select Option 3

E-mail: support@feedsys.com
The following Feed Management Systems products and versions have been tested; please review the notes in each section:
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	Requirements
	Notes

	Version
	v. 1.06.040 or later
	Tested with Access 2007 database and SQL 2005 sp2 database

	Database
	Microsoft SQL Server
	SQL Server 2005 Express Edition with Service Pack 1 will run on Windows Vista but has known issues with User Access Control. 

For all other editions of SQL Server 2005, Service Pack 2 will be required for Windows Vista support. 

For more information, visit this Microsoft Website:  http://www.microsoft.com/sql/prodinfo/previousversions/faq-sql_on_vista.mspx

	Other Software
	Adobe Acrobat
	For a list of supported versions on Vista please visit the following Adobe web site: http://www.adobe.com/support/products/pdfs/adobe_products_and_windows_vista.pdf
In order to install Adobe Reader 8, User Account Control must be turned on or the user must be logged in using the default administrator account. http://www.adobe.com/support/techdocs/333643.html

	
	Microsoft Word 2007
	Tags printed using Microsoft Word 2007 may print double-spaced. This is a known change in the default settings for Word 2007.

For information on how to change this setting refer to this Knowledge Base article: KB #921174 

	Issues
	N/A
	None Found
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	Requirements
	Notes

	Version
	v. 1.36.017 or later
	Tested single product Brill Formulation and Brill Formulation Multi-blend™


	Database
	Pervasive SQL
	Pervasive SQL v. 9.x will run on Windows Vista but has known issues with User Access Control. In order to get Pervasive SQL engines to run on Windows Vista, User Account Control needs to be turned off or Pervasive SQL must be converted to a service. 

Please refer to the following Pervasive white paper for additional information: http://www.pervasive.com/documentation/whitepapers/pdf/wp1206b_psqlv9_vista.pdf  

	Issues
	N/A
	Need to turn UAC off in order to configure CrypKey.  After configuring Crypkey, reboot the Vista machine. 

CrypKey licensing will NOT work when set for Limited Days. Workaround: Set Crypkey licensing to Unlimited or Limited Runs.  You may also want to put an expiration date on the license file. This issue will be addressed in Brill Formulation V.2.0 which is planned for release in Q3 2007. 

	NEW Issue 7.25.07
	N/A
	While installing Brill Formulation on Vista, you get an installation error. The error does not stop the installation or prevent any of Brill Formulation functionalities. The error is related to some compatibility issues that will be addressed in Brill 2.0. This error is not related to the settings of UAC. Click on the OK button to continue.


* This includes the Brill Foundation 
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	Requirements
	Notes

	Version
	v. 1.05.012 or later

	

	Database
	Pervasive SQL
	Pervasive SQL v. 9.x will run on Windows Vista but has known issues with User Account Control. In order to get Pervasive SQL engines to run on Windows Vista, User Account Control needs to be turned off or Pervasive SQL must be converted to a service. 

Please refer to the following Pervasive white paper for additional information: http://www.pervasive.com/documentation/whitepapers/pdf/wp1206b_psqlv9_vista.pdf  

	Issues
	N/A
	Need to turn UAC off in order to configure CrypKey. After configuring Crypkey, reboot the Vista machine.

CrypKey licensing will NOT work when set for Limited Days. Workaround: Set Crypkey licensing to Unlimited or Limited Runs.  You may also want to put an expiration date on the license file. 

This issue will be addressed in FRB v.1.6 which is planned for release in Q3 2007.
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	Requirements
	Notes

	Version
	v. 1.03.072 or later
	Tested with Access 2007 database and SQL 2005 sp2 database

	Database
	Microsoft SQL Server
	SQL Server 2005 Express Edition with Service Pack 1 will run on Windows Vista but has known issues with User Access Control. 

For all other editions of SQL Server 2005, Service Pack 2 will be required for Windows Vista support. For more information, visit the following Microsoft Web site:  http://www.microsoft.com/sql/prodinfo/previousversions/faq-sql_on_vista.mspx
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	Requirements
	Notes

	Version
	v. 9.00.017 or later

	

	Database
	Microsoft SQL Server
	SQL Server 2005 Express Edition with Service Pack 1 will run on Windows Vista but has known issues with User Access Control. For all other editions of SQL Server 2005, Service Pack 2 will be required for Windows Vista support. 

For more information, visit the following Microsoft Web site:  http://www.microsoft.com/sql/prodinfo/previousversions/faq-sql_on_vista.mspx

	Microsoft Dynamics GP
	9.00.0281 or later
	For Microsoft Dynamics GP 9.0 System Requirements refer to this Knowledge base article on CustomerSource: https://mbs.microsoft.com/customersource/support/documentation/SystemRequirements/compatibility_GP9.0_hardware.htm
For information about Windows Vista versions that are supported with Microsoft Dynamics GP refer to this Knowledge Base article on CustomerSource*: KB #929908

	Issues
	N/A
	None found 


All FMS products were installed using both an administrator and a non-administrator (standard user).



*CustomerSource, an on-line website from Microsoft Business Solutions, includes a Knowledge Base of articles on Dynamics GP and is available to all Feed Mill Manager customers who are current on a maintenance plan. If you have questions about how to log-in, please contact FMS Support or email access@feedsys.com. 

Testing Environments


Windows XP that was upgraded to genuine copy of Windows Vista

Microsoft Office Professional 2007

MS SQL Server 2005 sp2

Pervasive SQL 9.0

Adobe Reader v.8.0

A fresh install of genuine copy of Windows Vista

Microsoft Office Professional 2007

MS SQL Server 2005 sp2

Pervasive SQL 9.5

Adobe Reader v.8.0

Disclaimer

While Feed Management Systems has gone to great lengths to verify the information above, please note that it is based on a specific version of Windows Vista and that the testing performed is by definition limited. This information does not constitute any warranty, express or implied as outlined in your End User License Agreement with Feed Management Systems.
You may also be utilizing other third-party software and hardware products; you will need to verify that those products also work with Microsoft Windows Vista.

Feed Management Systems and Feed Management Systems product names are registered trademarks of Feed Management Systems Inc in the United States and other countries.

Microsoft and Microsoft product names are registered trademarks of Microsoft Corporation in the United States and other countries
All other product names may be registered trademarks of their respective companies.

Frequently Asked Questions


1. Which version(s) of Windows Vista will support Microsoft Dynamics GP and Feed Mill Manager?
Windows Vista Business, Windows Vista Enterprise, Windows Vista Ultimate. 

Refer to this Knowledge Base article on CustomerSource: KB #929908


2. Is Pervasive 2000i supported on Windows Vista?
No. You must be on Pervasive 9.0 or higher. 

3. Can I run FMS products on Windows Vista Home?
Although we only tested on Windows Vista Business, we believe any version of Windows Vista will support FMS products EXCEPT for Feed Mill Manager due to Microsoft Dynamics GP limitations. (see question #1)

4. I received a Btrieve error #3012 while starting Feed Ration Balancer. How do I resolve this issue? 
Verify you are running Pervasive SQL v9.0 or greater. Refer to the following Pervasive white paper for additional suggestions to solve this problem: http://www.pervasive.com/documentation/whitepapers/pdf/wp1206b_psqlv9_vista.pdf
5. I entered a Crypkey Code for limited days on the Authorize License screen and received the message Error = -21: CLOCK CHANGED – REBOOT TO ACTIVATE TIME LICENSE” error. How do I resolve this issue? 
This is a known issue. Enter a Crypkey Site Key for either Unlimited Runs or Limited Runs. You may want to add an expiration day to your license file for additional security. 

6. Feed Ration Balancer hangs at the splash screen after configuring Crypkey.
Reboot your machine and you will be able to log in to Feed Ration Balancer.

7. I receive Error = -21: CLOCK CHANGED – REBOOT TO ACTIVATE TIME LICENSE” error when trying to activate the trial period for Crypkey?
The trial period for Crypkey will not work in this version. It will be addressed in future versions. 

8. I am using Word 2007 and my Feed tags are printing double-spaced. 
The default line space in Word 2007 is 1.5.  For information on how to change the default page layout settings refer to this Knowledge Base article: KB #921174 

How to Prepare for a Vista related FMS Support Request

Before contacting Feed Management Systems for product support relating to Microsoft Windows Vista, take a moment to review supporting documents listed above and then gather pertinent information about your system to help our support team quickly and efficiently address your questions.

The following guide can help you prepare for a support request:

1. Describe the procedure you were trying to accomplish when the error occurred? 

a. What was the exact error message? 

b. What were you doing when you got the message? 

2. What version of Windows Vista are you running? (Home, Ultimate…)

3. What version of Pervasive SQL or Microsoft SQL Server are you running? 

4. What product and version of FMS software are you running? 

5. Please include a copy of your license file

6. What copy protection method are you using (Crypkey, plug, none)? 
Technical Support
Regular Support Hours:   8 a.m. to 5 p.m. CST/CDT Monday - Friday (except holidays)

Extended Support hours: are available with prior notification

Phone:  (800) 701-5794 or (763) 560-8139 – select Option 3

E-mail: support@feedsys.com
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